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How do I use and top up Prepaid Credit? 

You select the item Top up Prepaid Credit. 

Depending on how much you would like to top up, choose the amount in steps of € 100 in the following 
window. From € 400 you get discounts. 
 
You can then pay this amount conveniently by using payment in advance, PayPal or credit card. 
 
After the payment, the credit balance will be displayed in your customer account and can be redeemed. 
 
 

 
 
If you then order a report, please select in the payment process that you want to use the credit. 
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You can find a convenient overview of the use of credit in your customer account under “Credit 
account”. 
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